
Governments today face the challenge of delivering reliable services with limited budgets and workforce 
capacity. Digital innovation opens new doors to meet this demand through smart, future-ready solutions.

Four key areas for improvement

Sopra Steria supports governments on their path to trust 
by focusing on four essential areas:

Resilient government: Strengthening digital 
security to safeguard service continuity, the rule 
of law, and public institutions.

Agile government: Building flexible IT 
environments and embracing Agile ways of 
working.

Effective government: Leveraging data to  
drive better decisions and execution.

Connected government: Improving 
communication channels and citizen 
engagement.

Transform your organisation with digital 
innovation

•	 Digital security 
- 	Cybersecurity and compliance solutions. 
- 	Protection against cyberattacks and vulnerability 	
	 testing.

•	 Flexible information provisioning 
- 	Composable IT landscape and semantic data  
	 management. 
- 	Application Lifecycle Management (ALM) and 		
	 Agile delivery.

•	 Data-driven government 
- 	Collect, combine, and analyse data. 
- 	Advisory and tech solutions for case management  
	 and informed action.

•	 Citizen-centric services 
- 	Total Experience Management (TXM) with the  
	 citizen at the centre. 
- 	Omnichannel platforms and intelligent chatbots.

•	 Responsible AI 
- 	Transparent, ethical and controlled use of AI  
	 to support policymaking, service delivery, and  
	 enforcement.

•	 High Performance Teams (HPTs) 
- 	Agile, multidisciplinary teams delivering rapid  
	 results and continuous improvement.

The world is how we shape it

 
The reliable government    
Resilient, agile, effective and connected

Build the government of tomorrow, today

A reliable government starts with a strong  
digital foundation. Ready to take the next step? 
Reach out through our contact form and  
speak to one of our experts.
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https://www.soprasteria.nl/contact-us

